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Ha Not. ngay Ithdng 7 ndm 2022

QU YET DINH
Ve vice ban hanh Noi quy tiep cong dan tai try so co- quan 

Tong cue Du- tru- Nha nird'c
TONG CUC TRtfONG TONG CUC DU TRU NHA NUOC• • •

Can cu Luqt Tiep cong dan so 45/2013/OH13 ngdy 25/11/2013;
Can cu Nghi dinh sd 64/2014/ND-CP ngdy 26/6/2014 cua Chinh phu quy 

dinh chi tiet mot so dieu ciia Luqt Tiep cong dan;
Can cu Quydt dinh so 36/2019/QD-TTg ngdy 25/12/2019 ciia Thu tuong 

Chinh phu quy dinh chuc ndng. nhiem vu. quyen han vd ccr cdu to chuc cua 
Tong cue Du tru Nhd nude thupc Bo Tai chinh;

Can cu Thdng tu so 04/2021/TT-TTCP ngdy 01/10/2021 cua Thanh tra 
Chinh phu quy dinh quy trinh tiep cong dan;

Can cu Quyet dinh sd 982/QD-BTC ngdy 26/6/2020 cua Bq trudng Bp Tai 
chinh quy dinh nhiem vu, quyen hqn vd co cdu to chuc cua cdc Vu, Van phdng 
thupc Tong cue Du tru Nhd nude;

Can cu Quyet dinh so 1127/QD-BTC ngdy 14/6/2022 ciia Bp trudng Bp 
Tai chinh ve vice ban hanh Ndi quy tiep cong dan tai tru sd co quan Bo Tai 
chinh;

Theo de nghi ciia Vu trudng Vu Thanh tra - Kiem tra.
QUYET DINH:

Dieu 1. Ban hanh kem theo Quyet dinh nay Noi quy tiep cong dan tai Tru 
so co quan Tong cue Dir tru Nha nude.

Dieu 2. Cac Cue Du tru Nha nude khu vuc can cu Luat Tiep cong dan va 
Noi quy nay de xay dung va ban hanh Noi quy tiep cong dan ciia don vi phu hop 
vdi chuc nang, nhiem vu va dac diem to chuc boat dong ciia don vi minh.

Dieu 3. Quyet dinh nay cd hieu lire thi hanh ke tu ngay ky va thay the 
Quyet dinh sd 923/QD-TCDT ngay 23/1 1/2015 ciia Tong cue trudng Tong cue 
Du tru Nha nude ve viec ban hanh Noi quy tiep cong dan tai Tru sd co quan 
Tong cue Du tru Nha nude. Vu trudng Vu Thanh tra - Kiem tra, Chanh Van 
phdng Tong cue Du tru Nha nude va Thu trudng cac don vi thuoc va true thuoc 
Tong cue Du tru Nha nude chiu trach nhiem thi hanh quyet dinh nay./4^/

KTZTO'NG TRU ONG
PHO TONG.dUC TRUONG
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BQ TAI CHINH
TONG CUC DU TRU NHA NU OC

NOI QUY
TIE? CONG DAN TAI TRU SO CO QUAN 

TONG CUC D U TRtT NHA NVOC
(Kem theo Ouyet dinh so 427/QD-TCDT ngdy 15 thdng 7 ndm 2022 

cua Tong cue Du- tru Nhd mccrc)

CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Ty do - Hanh phiic

I. NHUNG QUY DINH CHUNG
1. Tong cue Du tru Nha niroc co trach nhiem to chuc tiep cong dan de 

lang nghe, tiep nhan khieu nai, to cao, kien nghi, phan anh cua cong dan ve cac 
van de lien quan den chuc nang quan ly nha nude cua Tong cue Du tru Nha 
nude; giai thich, hudng dan cho edng dan ve thuc hien khieu nai, to cao, kien 
nghi, phan anh theo dung quy dinh cua phap luat.

2. Then gian tiep edng dan thuong xuyen:
a) Tru sd co’ quan Tong cue Du tru Nha nude tiep edng dan den khieu nai, 

to cao, kien nghi, phan anh cac ngay lam vice hanh chinh trong tuan. Gid tiep cu 
the la:

- Sang: Tu 8 gid 30 phut den 11 gid 30 phut.
- Chieu: Tu 13 gid 30 phut den 16 gid 30 phut.
b) Cac ngay Thu bay, Chu nhat va ngay le: Nghi theo quy dinh.
3. Dia diem tiep edng dan
Dia diem tiep edng dan tai Tru sd co quan Tong cue Du tru Nha nude: 

Phong 101, sd 4 ngo Hang Chudi 1, phd Hang Chudi, phudng Pham Dinh Hd, 
quan Hai Ba Trung, thanh phd Ha Ndi.

4. Trach nhiem tiep edng dan
a) Tong cue trudng Tong cue Du tru Nha nude tiep edng dan dinh ky vao 

ngay 15 hang thang. Neu ngay tiep edng dan cua Tong cue trudng Tong cue Du 
tru Nha nude triing vdi ngay Thu bay, Chu nhat hoac cac ngay nghi le thi se tiep 
edng dan vao ngay lam vice tiep sau.

b) Vu Thanh tra - Idem tra cd trach nhiem giup Tong cue trudng Tong 
cue Du tru Nha nude tiep edng dan thudng xuyen tai Tru sd co quan Tong cue 
Du tru Nha nude theo quy dinh cua phap luat.

c) Thu trudng cac don vi tai Tru sd co quan Tong cue Du tru Nha nude cd 
trach nhiem tiep edng dan theo su uy quyen cua Tong cue trudng Tong cue Du 
tru Nha nude hoac phdi hop tiep edng dan khi cd de nghi cua Vu Thanh tra - 
Kiem tra ddi vdi cac van de lien quan den linh vuc quan ly ducrc giao.

d) Khi Tong cue trudng Tong cue Du tru Nha nude hoac Thu trudng cac 
don vi thudc Tong cue Du tru Nha nude da cd lich hen tiep edng dan, 
nhung khdng the thuc hien vice tiep edng dan dupe vi ly do khach quan thi lui 
lich tiep edng dan sang thdi gian khac va cd van ban thdng bao cho edng dan 
biet vice thay ddi lich, ngay gid hen tiep edng dan lan sau.
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Truong hop vice thay doi sat veri lich tiep cong dan da hen, khong the 
thong bao bang van ban dupe, co the thong bao true tiep cho cong dan dupe biet.

II. DOI VOl CAN BO, CONG CHUC LAM CONG TAC TIEP 
CONG DAN

1. Can bo, cong chuc lam cong tac tiep cong dan cd trach nhiem
a) Thue hien tiep edng dan khi dupe cap cd tham quyen giao nhiem vu.
b) Trang phuc chinh te, cd thai dp dung muc, ton trpng edng dan, lang 

nghe, tiep nhan don khieu nai, to cao, kien nghi, phan anh hoac ghi chep day du, 
chinh xac npi dung ma nguui den khieu nai, to cao, kien nghi, phan anh trinh 
bay. Khong dupe can trd, gay phien ha cho edng dan den khieu nai, to cao, kien 
nghi, phan anh.

c) Giai thich, hudng dan cho ngubi den khieu nai, to cao, kien nghi, phan 
anh chap hanh chu truong, dudng Idi, chinh sach, phap luat, ket luan, quyet dinh 
giai quyet da cd hieu luc phap luat cua co quan cd tham quyen; hudng dan ngubi 
khieu nai, to cao, kien nghi, phan anh den dung co quan hoac ngubi co tham 
quyen giai quyet.

d) Trong pham vi trach nhiem true tiep xu ly hoac phan loai, chuyen don, 
trinh ngubi cd tham quyen xu ly khieu nai, to cao, kien nghi, phan anh; thong 
bao ket qua xu ly khieu nai, to cao, kien nghi, phan anh cho edng dan.

d) Giu bi mat hp ten, dia chi, but tich va nhung thong tin ca nhan khac cua 
ngubi to cao khi ngubi to cao cd yeu cau.

2. Can bo, edng chirc lam edng tac tiep edng dan cd quyen
a) Yeu cau edng dan den khieu nai, to cao, kien nghi, phan anh tai Tru sb 

co quan Tong cue Du tru Nha nude neu rd hp ten, dia chi, don vi edng tac hoac 
xuat trinh giay to tuy than, giay gidi thieu, giay iiy quyen (neu cd).

b) Yeu cau luat su, ngubi trp giup phap ly xuat trinh the luat su, the trp 
giup vien phap ly va quyet dinh phan edng trp giup phap ly, giay yeu cau giup 
do ve phap luat hoac giay uy quyen khieu nai trong truong hop ngubi khieu nai 
nhb luat su tu van ve phap luat hoac uy quyen khieu nai.

c) Yeu cau edng dan cd dem hoac trinh bay rd rang npi dung khieu nai, to 
cao, kien nghi, phan anh ciia minh; cung cap thong tin, tai lieu can thiet cho vide 
tiep nhan, thu ly vu vide.

d) Yeu cau ngubi vi pham npi quy noi tiep edng dan cham dut hanh vi vi 
pham; trong trubng hop can thiet, lap bidn ban ve vide vi pham va yeu cau co 
quan chuc nang xu ly theo quy dinh cua phap luat.

ID. DOI vol CONG DAN
Khi den Tru sb co quan Tong cue Du tru Nha nude, ngubi khieu nai, to 

cao, kien nghi, phan anh cd cac quyen va nghTa vu sau:
1. Cong dan den khieu nai, to cao, kien nghi, phan anh cd cac quyen 

sau:
a) Trinh bay ve npi dung khieu nai, to cao, kien nghi, phan anh;
b) Dupe hudng dan, giai thich ve ndi dung lien quan den khieu nai, to cao, 

kien nghi, phan anh cua minh;
c) Khieu nai, to cao ve hanh vi vi pham phap luat cua ngubi tiep edng dan;
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d) Nhan thong bao ve vice tiep nhan, ket qua xii ly khieu nai, to cao, kien 
nghi, phan anh;

d) Truong hop nguoi khieu nai, to cao, kien nghi, phan anh khong su 
dung thong thao tieng Viet thi co quyen su dung nguoi phien dich;

e) Cac quyen khac theo quy dinh cua phap luat ve khieu nai, to cao.
2. Cong dan den khieu nai, to cao, kien nghi, phan anh co cac nghia 

vu sau:
a) XuAt trinh giay to tuy than, giay uy quyen (neu co) nhu: Giay chung 

minh nhan dan hoac giay to tuy than khac do co quan Nha nude cd tham quyen 
c^p- , , ,

Khong dupe mang vu khi, hung khi, chat gay chay nd, khau hieu hoac 
bang rdn va nhung vat edng kenh vao Tru so co quan Tong cue Du tru Nha 
nude.

b) Cd thai do dung muc, ton trong, tuan thu su hudng dan cua can bo tiep 
edng dan va nhan vien bao ve. Khong dupe gay rdi an ninh, trat tu; xuyen tac, 
vu khong, xue pham uy tin, danh du can bo tiep edng dan.

c) Cong dan den Phong Tiep edng dan phai trinh bay trung thuc su viec, 
ndi rd yeu cau, cung cap thong tin, tai lieu lien quan den ndi dung khieu nai, to 
cao, kidn nghi, phan anh; ton trong su hudng dan cua can bp tiep edng dan.

d) Cong dan khong dupe loi dung quyen khieu nai, to cao, kien nghi, phan 
anh dd xuyen tac, vu khong, kich dong gay mat trat tu tai Phong Tiep edng dan 
hoac cd hanh dong xam hai, xue pham, can trd can bd tiep edng dan lam nhiem 
vu.

d) Truong hop cd nhieu nguoi ciing khieu nai, to cao, kien nghi, phan anh 
vd mot ndi dung tai noi tiep edng dan thi nguoi tiep edng dan yeu cau nhung 
nguoi nay phai cu dai dien de trinh bay ndi dung khieu nai, to cao, kien nghi, 
phan anh vdi nguoi tiep edng dan (sau day gpi chung la nguoi dai dien). Nguoi 
dai dien phai la nguoi khieu nai, nguoi to cao, nguoi kien nghi, nguoi phan anh. 
Viec cu nguoi dai dien phai the hien bang van ban cd chu ky cua tat ca nhung 
nguoi khieu nai, to cao, kien nghi, phan anh.

Truong hop cd tir nam den mudi nguoi thi cu mot hoac hai nguoi dai 
dien; trudng hop cd tren mudi nguoi thi cd the cu them nguoi dai dien, nhung 
khong qua nam nguoi. Nguoi dai dien phai chiu trach nhiem trudc phap luat ve 
tinh hop phap cua viec dai dien va van ban cu nguoi dai dien.

e) Khong dupe tu y quay phim, chup anh, ghi am khi chua cd su dong y 
cua can bp tiep edng dan.

g) Giu gin ve sinh, trat tu, khong dupe tu y di chuyen hoac lam hu hong 
tai san cua Phong Tiep edng dan.

h) Het gid tiep edng dan, moi edng dan phai ra khdi Tru so co quan Tong 
cue Du tru Nha nude (Phong Tiep edng dan), khong dupe luu lai dudi bat ky 
hinh thuc nao.IV. CAC TRVdNG HOT TU CHOI TIEP VA LAP BIEN BAN YEU 
CAU XU LY THEO QUY DINH CUA PHAP LUAT

1. Can bo, edng chuc lam edng tac tiep edng dan tai Tru so co quan Tong 
cue Du tru Nha nude dupe tir chdi tiep nguoi den noi tiep edng dan va phai giai
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thich cho cong dan diroc biet ly do tu choi tiep, dong thbi bao cao nguoi phu 
trach tiep cong dan trong cac truong hop sau:

a) Cong dan trong tinh trang khong lam chu dupe hanh vi cua minh do 
dung chat kich thich, ngubi mac benh tarn than hoac mot benh khac dan tui mat 
hoac han che kha nang dieu khien hanh vi cua minh.

b) Cong dan khieu nai, to cao ve vu viec da giai quyet dung chinh sach, 
phap luat, dupe co quan nha nubc co tham quyen kiem tra, ra soat, thong bao 
bang van ban va da dupe tiep, giai thich, huong dan nhtmg van cd tinh khieu 
nai, to cao keo dai.

* 7 r a • ■> X

2. Can bp, cong chuc lam cong tac tiep cong dan dupe lap bien ban ve 
viec vi pham va bao cao lanh dao Tong cue de yeu cau co quan chuc nang xu ly 
theo quy dinh cua phap luat nguui den noi tiep cong dan trong cac truong hop 
sau:

a) Ngudi cd hanh vi de dpa, xue pham co quan, don vi, ngucri tiep cong 
dan, ngucri thi hanh cong vu hoac cd hanh vi khac vi pham noi quy noi tiep cong 
dan.

b) Nhung truong hpp khac theo quy dinh cua phap luat./.


